ABSTRACT: This study is to find out residential satisfaction, moreover, the effect in corporation performance based on a previous research of the influence on consumers' behavior by consumers' recognition of the quality of residential environment of apartment house. Further, the empirical study provides a theoretical model comprised of 10 research hypotheses of the relationship of each theory variable that is based on literature review. Residential environmental satisfaction is comprised of residents satisfaction, apartment buildings satisfaction, environmental satisfaction, societal satisfaction, and relationship satisfaction, and analyzed the influence level of residential environmental satisfaction on residential satisfaction and corporation performance. A survey data of KARSI research in 2009 regarding 2,503 households reside in 47 apartment houses throughout the nation has used as the evidential information for a hypothesis testing.
INTRODUCTION
Now apartment houses are facing a switch of concept of homebuilders and consumers from "products that are sold as built" to "products that are built well to be sold." To comply with such change, homebuilders consider houses as products and provide various services to satisfy high demand and requirement to meet the expectation of the market differentiation. To assure continuity in changing housing market, firms strive to develop housing products to enhance the residential satisfaction.
Until recently, the study of discovering residents' satisfaction in terms of the apartment housing management was insufficiently conducted due to more prioritized housing supply. However, expanding the lifespan of building by concentrating on maintenance and management of supplied apartment houses, and increasing residents' residential satisfaction seem to become more important than other attributes. Therefore, the need of studies on consistent management of apartment housing is desperately required. Especially, the recent trend of increased interests in qualitative improvement of houses along with quantitative expansion, it is required to discover economical and efficient alternative policies to improve the housing quality.
This study is designed to find out the effect of the quality of apartment houses on the residential satisfaction and corporation performance.
The purpose of this study is to verify factors of the residents' recognition on the quality of apartment houses that affect residential satisfaction and corporation performance, to deduce a relative leverage on found influential factors, and, based on its result, to discover an implication of the government's housing policy to improve housing quality and the management scope of homebuilders.
To complete the study purpose efficiently, a literature review will be first conducted and then an empirical study will be conducted by using secondary information. The literature review will review residential environment, residential satisfaction, a study of the consumer satisfaction in marketing field, a study of the service quality, etc., of academia and various approaches of a practical field. 
LITERATURE REVIEW

RESIDENTIAL ENVIRONMENT
Lynch ( Therefore, it can be understood as the most prominent analytical method for this research model that uses multiple independent variables. 
HYPOTHESIS SET UP AND RESEARCH DESIGN
THEORETICAL MODEL OF RESEARCH
ESTABLISHING RESEARCH HYPOTHESIS
Hypo Contents
H1
Residents' recognition toward residents' satisfaction of the quality of residential environment will have a positive effect on housing satisfaction.
H2
Residents' recognition toward apartment buildings' satisfaction of the quality of residential environment will have a positive effect on housing satisfaction.
H3
Residents' recognition toward environmental satisfaction of the quality of residential environment will have a positive effect on housing satisfaction.
H4
Residents' recognition toward societal satisfaction of the quality of residential environment will have a positive effect on housing satisfaction.
H5
Residents' recognition toward relationship satisfaction of the quality of residential environment will have a positive effect on housing satisfaction.
H6
Residents' recognition toward environmental satisfaction of the quality of residential environment will have a positive effect on corporation performance.
H7
Residents' recognition toward apartment buildings' satisfaction of the quality of residential environment will have a positive effect on corporation performance.
H8
H9
Residents' recognition toward societal satisfaction of the quality of residential environment will have a positive effect on corporation performance.
H10
Residents' recognition toward relationship satisfaction of the quality of residential environment will have a positive effect on corporation performance. Note) Correlation of concepts shows significance in α < 0.01. (F=1353.518, p<0.01).
Fig. 4 Research Hypotheses
EMPIRICAL ANALYSIS
SAMPLE COMPOSITION
In conclusion, the quality of residential environment of apartment houses is affected by precedent factors of household satisfaction, relationship satisfaction, building satisfaction, societal satisfaction, and environmental satisfaction. Moreover, among those factors, household satisfaction has the most influential level, followed by relationship satisfaction. 
RESEARCH RESULT AND SUMMARY
